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1.0. Introduction  

The University of Roehampton is an inclusive university and is strongly committed to widening 

participation and ensuring fair access to Higher Education. Roehampton has a long and established 

track record of supporting all students to succeed in higher education. We have been providing 

higher education for women longer than any other institution in the country. In 2016 we began 

celebrating 175 years of empowering women through education.  

We are committed to ensuring that all of our students, regardless of their background, fulfil their 

potential. They become the kind of graduate that employers value: confident, critical thinkers; 

adaptable, able to work well with people from all walks of life and with an ongoing passion for 

learning. 

We have a diverse community of 10,000 students from 140 countries and we have a cosmopolitan 

outlook. As a result of sustained access work, our students come from an increasingly diverse range 

of social, ethnic and religious backgrounds, providing a cosmopolitan learning environment that 

prepares students for leadership and success in the modern world. 

We stretch all students to achieve their full potential. Degree performance continues to improve and 

students are increasingly likely to be in work, particularly in graduate level work or postgraduate 

study six months after they complete their degree. We have narrowed the attainment gap for 

students less likely to succeed. The improved performance of students from deprived 

neighbourhoods and BAME students has been impressive, particularly in relation to the degrees 

awarded and entry into graduate level jobs. The performance of disabled students and mature 

students is so improved that there is now no demonstrable achievement gap in terms of degree 

classification or in their likelihood of being in work or further study, and these students regularly 

outperform their peers in respect of entry into highly skilled employment or further study.  

All of these successes have been achieved while increasing the proportion of underrepresented 

students in Higher Education, for example those from lower income backgrounds and those that are 

the ‘first-in-family’ to attend university. The most recent data shows 44% of our students came from 

the lowest socio-economic groups and 60.6% were ‘first-in-family’ students. We have been 

particularly successful at attracting BAME students (55% of new UG entrants), with twice the sector 

proportion.  

We are very proud of the improvements that we have made over the past few years in relation to 

our student access and success activity and we have made these through collaboration with our 

students, which we see as a fundamental part of our character. We have made outstanding 

achievements in terms of the support we offer to disabled students throughout their time at 

Roehampton; the excellent work of the Learning and Teaching teams in supporting staff and 

students; the regular monitoring and review of admission arrangements which ensures fair and 

transparent access and the design of staff development programmes which provide a coherent and 

integrated framework to enhance student learning.  

This access agreement is informed by and aligns closely with other institutional strategies. This 

includes our 2014-19 Strategic Plan, which brings together our learning and teaching, research and 

enterprise, and employability strategies. This close integration with high level strategy ensures a 

whole-institutional approach which embeds wider participation and access across our activities at all 

levels. 
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1.1. Assumptions 

In drafting this Access Agreement, the University has assumed that for 2018-19, the funding 

arrangements for teaching and student support remain broadly as they are currently. In the event of 

a significant change to the current student funding system, or to arrangements for the delivery of 

teacher training, the University may need to revisit the commitments made in this agreement and in 

such an event would look to agree revisions to the Agreement with OFFA. 

 
2.0. Fees, student numbers and fee income 

Roehampton is a distinctive university with a strong sense of collegiality and a commitment to social 
justice. We are dedicated providing all of our students with an excellent education and committed to 
improving their social capital. A Roehampton degree offers substantial value to our graduates while 
society at large benefits from the contribution they make as graduates. 

In order to maintain and develop the quality of our current offer, we intend to charge fees across 
two bands in the 2018/19 academic year for full-time students:  

 £9,250*: Fee for honours degrees and PGCEs (including franchised provision) 

 £8,713*: Fee for foundation degrees 

We are charging a lower fee for Foundation Degrees to encourage access to higher education. 
 
Fees for part-time students will be charged at the same rate as full-time students, reduced down 
pro-rata depending on the intensity of study. We no longer recruit to part-time undergraduate 
course and students cannot begin their course on part-time fees. The small number of part-time 
students on our courses are all students who have initially registered as full-time but have 
transferred to part-time mode for personal reasons, as part of our flexible learning arrangements.  

 
*Fee levels may rise annually in line with RPI where permitted. A fee increase could also occur in 
2018/19 should we achieve a Gold or Silver award in TEF 2.  
 
 
3.0. Access, student success and progression measures 

Roehampton takes a strategic, cross-institutional approach to our outreach and our student 

attainment activities, which are undertaken before and during their studies. The University 

concentrates its efforts on activity where there is strong evidence of effectiveness and impact. 

This section will first assess Roehampton’s performance relating to under-represented groups and 

student success, before setting out our strategy, and then detailing some of our access and student 

success activities. 

 

3.1. Roehampton’s performance  

The University continues to attract students from under-represented groups and produces 

successful graduates who go on to thrive in their careers. The performance in relation to non-

continuation has improved considerably from last year, especially in relation to our benchmark and 

we are confident we will keep improving in future years.  
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We are very proud of our performance in our measures of success, although we appreciate there are 
still improvements to be made in some areas particularly relating to student continuation. The most 
recent benchmark data indicates that:  

 

2015/16 entrants – under-represented group characteristics 
 

 96.2% of young, full-time first-degree entrants to Roehampton come from state schools 
and colleges, compared to our location adjusted benchmark of 94.4% and our 
benchmark of 95.3%. This is substantially above the national average of 89.9%; 

 6% of young, full-time first degree entrants to Roehampton come from postcodes that 
do not normally participate in Higher Education, equalling our location adjusted 
benchmark with 6.2%; 

 POLAR focuses on the ward level, as a proxy for social disadvantage. This dataset does 
not take account of the fact that London wards are very heterogeneous. The Index of 
Multiple Deprivation (IMD), which measures relative deprivation in small neighbourhood 
areas, demonstrates that at 22%, the percentage of students joining the University from 
the 20% most deprived neighbourhoods is far more than the level (6%) reported using 
the same quintile of POLAR data; 

 6.4% of young, full-time first-degree entrants to Roehampton are in receipt of Disabled 
Students' Allowance (DSA). We perform very close to the benchmark (7%) and the sector 
average (6.9%); 

 55% of first degree entrants declared themselves to be BAME, a 3% point increase on 
2014-15. Roehampton has been particularly successful at attracting BAME students with 
more than twice the sector proportion (26% BAME); 

 60.6% of Roehampton full-time first-degree entrants were first-in family compared to 
55.6% in 2014/15; 

 34.8% of Roehampton full-time first-degree entrants were mature students (the majority 
of which have no prior HE experience), compared to the sector average of 20.9%; 

 In 2015/16 64.6% of the UK/EU undergraduate intake were from low income households 
(qualified for a student maintenance grant). 

 

Student success and progression indicators 

 91.2% of young, full-time first-degree entrants to Roehampton in 2014/15 continued in 
Higher Education in the 2015/16 academic year. This compares with our benchmark of 
92.1% and the sector average of 93.8%. Our continuation has improved by 2% points on 
last year, at the same time the sector has seen a slight decline. We are now within 1 % of 
our benchmark and we are continuing to work hard to better our benchmark with a 
range of focused projects; 

 68.9% of first degree graduates in 2015/16 received a 2:1 or first, compared to 70.3% in 
2014/15 and the sector average of 73.2%; 

 92.9% of 2014/15 full-time, first degree graduates are in work or further study, this 
shows a 2% point improvement on last year. This compares to a sector average of 93.9% 
and our benchmark of 93.0%;  

 61.3% of those in work are in professional-level jobs, which is 2.5% points higher than in 
the last survey. 
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3.2. Strategic Approach to Access, Student Success and Progression Measures 

The University of Roehampton undertakes a comprehensive range of measures to ensure that any 

potential student is: 

 aware of the benefits of a university education; 

 conscious of the opportunities at Roehampton; 

 treated fairly in the application process;  

 supported to successfully complete their academic studies; 

 given opportunities to develop a range of skills that will be valued by employers.  

The University will undertake access activities to maintain our performance in widening 
participation, which is above average, whilst also expanding and enhancing activities to improve 
student success and progression once students join the University. 
 

3.3. Estimated Expenditure on Access, Student Success and Progression 

In 2018/19, we plan to spend £22.5m on access, student success and progression measures. We 
expect 30.5% of this expenditure to go to students who are under-represented in Higher Education 
or those with household residual incomes of up to £25,000 (OFFA countable). 

We plan to spend £3.8 million in 2018/19 on access to students from OFFA countable groups. 
Spending on Student Success for OFFA countable groups is forecast to be £3.4m. This should allow 
us to focus our efforts on keeping the students that we attract from all these backgrounds and 
maximising their outcomes, whilst maintaining our Access efforts. 

 
3.4. Access 

At Roehampton, we ensure fair access to all student through a robust admissions policy and a 

commitment to equal opportunities. Building on successful outreach programmes we also aim to 

ease access into Higher Education through our academic portfolio. The following initiatives were 

introduced in recent academic years to increase access from under-represented groups: 

 The introduction of extended degree programmes. Extended degree programmes allow 
students to enter Higher Education with qualifications that would normally inhibit access. 
Students on these programmes study a year zero to bring their knowledge and skills up to 
the level where they are ready to start in year 1 the next academic year 

 The introduction of a partnership through QAHE where Roehampton degree programmes 
are taught at various sites across the UK. This initiative has widened our scope to recruit 
different types of students, particularly mature learners and those from outside our locality 

 We are working with the training division of QAHE to develop apprenticeships to support the 
Governments higher level skills agenda which again should side widening access to Higher 
Education. 

Outreach to students from disadvantaged backgrounds and those who do not typically engage in 
higher education is embedded fully into our activities and is integral to both the mission of the 
University and to our student recruitment strategy.   
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At Roehampton, access and recruitment outreach measures aim to: 

 raise student aspirations and instil a genuine passion for higher education; 

 develop a sense of confidence to apply to university; 

 support the work undertaken by partner institutions to increase progression to university; 

 ensure that prospective students are aware of what a university education can offer them, 
whether that is at Roehampton or elsewhere.  

The University has long been committed to working closely with schools and colleges to foster 

outreach collaborations that lead to the provision of sound information, advice and guidance to 

potential university students from a variety of backgrounds. Outreach undertaken at Roehampton 

seeks to be progressive and multi-interventional. We work in partnership with targeted schools and 

colleges to tailor activities to meet age and needs specific demands. Our partner schools and 

colleges have been identified as meeting a range of WP criteria including: school attainment data, 

percentage of students receiving free school meals, and low participation postcodes.  

Over the past year we have launched two major new programmes for disadvantaged students 

primarily from partner schools to help in raising aspiration and achievement at secondary level; 

“Class of 2020 programme” and the national “Pathways to Law programme”.  Both programmes 

focus on academic content alongside university experience supporting learners in their decision-

making when considering Higher Education as an option.   

Although the University does not currently have a sponsorship arrangement with a school, we are in 

discussions with our four providing bodies around opportunities in this area.  The four bodies, 

comprising the Society of the Sacred Heart, the Methodist Church, the Church of England and the 

Froebel Trust all have significant experience of establishing educational institutions and are well 

placed to advise on future activity in this area.  The sole purpose of the providing bodies’ 

involvement in education has been about raising the attainment of underrepresented groups, 

starting 175 years ago with women.  Our discussions have centred on looking to sponsor a school or 

establish an academy in a black spot for attainment at school and progression to HE.  Any 

developments, when they become more concrete, will of course be shared with our collaborative HE 

partners through AimHigher London South, to ensure sharing of best practice across the network.  

Staff at all levels of the institution are governors at local schools and have a vested interest in the 

leadership and development of these institutions.  

In the past year we have undertaken to participate in a range of new and ongoing access activities 

resulting in an increase in investment in widening access, which will be described in detail in the 

following paragraphs. 

 
3.4.1. Longer term outreach 

Roehampton offers a wide range of access activities to ensure it reaches as many students as 

possible. It is widely recognised that a sustained programme of access work is more likely to have a 

successful impact than one-off interventions. This approach to outreach is generally more 

aspirational in nature and aims to instil a desire to go to university to those it reaches and includes 

interactions at primary, secondary and post-16 level.  Our examples include: 

 “Cool to be Clever” – in collaboration with Putney High School  

o Primary level: years 4-6 
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o Target group: 50 gifted and talented Year 4 children from 18 London Borough of 

Wandsworth primary schools (would be the first in family to go to university) 

o Aims:  Raise and cement aspirations with termly trips to the University to engage in a 

range of topics, with a graduation at the end of three years; Raise confidence with 

mentoring from Year 11 pupils;  Raise attainment through the desire to succeed; Give 

their parents confidence that university is a realistic option for them. 

o Three year programme culminating in a graduation. 

 

 “Class of 2020” – to celebrate 175 years of empowering women through education in 2016 and 

2017 

o Secondary level: years 10-11 

o Target Group: 175 Year 10 and 11 girls from disadvantaged and under-represented 

groups in Higher Education 

o Aims: Enhance ambitions of 175 young women through the power of education; 

Challenge, inspire and support participants to grow intellectually, socially and culturally 

in order to become responsible citizens and leaders in a fast-changing, complex world. 

o Two year programme starting in September 2016, with the opportunity to join the 

COMPASS Scheme at the end. 

 

 “COMPASS” – the University of Roehampton Compact Scheme 

o Target Group: years 12-13  

o Aims: Raise aspirations about university progression; promote Higher Education 

opportunities; support students with transition to Higher Education; provide range of 

activities to familiarise them with Higher Education level academic study, study skills and 

general student life issues; provide quality information and support; aid continuation of 

participating students at Roehampton and in Higher Education more generally. 

o Comprises three sequential events over the two years taking students through the 

journey of making their decisions about Higher Education: YoUR Journey (start of Year 

12) gives tools and confidence to help students with their decision; YoUR Roehampton 

(summer of Year 12) introduces undergraduate study with masterclasses in subject of 

their choice; and YoUR Future (early in Year 13) coaches students on making a 

competitive university application. The process also includes regular communications 

with Roehampton on topics like applying for Student Finance Support, and provides a 

single point of contact throughout their application process. 

 

 “Pathways to Law” – national programme in collaboration with the Sutton Trust 

o Secondary level: years 10-13  

o Target group: 31 x year 12 students and 35 x year 10 students from disadvantaged 

backgrounds who are academically high achievers 

o Aims: Inspire and support academically able students from non-privileged backgrounds 

interested in a career in law; Widen access to the legal profession; Build knowledge and 

confidence in applying to study law at university through targeted e-mentoring and on-

campus sessions; Introduce law as an option from year 10 onwards 

o Two programmes (year 10 – 11 and year 12 – 13).  Events include progressive on-

campus academic sessions (3 per year for year 10 – 11; 7 per year for year 12 – 13); year 

12 – 13 programme also includes a visit to the Inner Temple, a work placement at a law 

firm, e-mentoring and a week-long summer residential conference. 
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 “Junior University” – collaborative project with the Transformation Trust, sponsored by Which? 

University 

o Secondary level: year 10 

o Target group: 250 – 300 students from ten schools in the local area (25 – 30 per project) 

o Aims: Raise aspirations at year ten age and demonstrate the opportunities that 

university brings; Build confidence and deliver information on university life, enabling 

participants to make decisions about their future; Use undergraduate mentors to inspire 

participants through real-world examples of university role models. 

o Ten multi-subject projects being delivered by eight pairs of undergraduate students in 

local schools with higher than average pupil premium.  Participants attend a day-long 

session at school and a celebration day on campus where they present what they have 

learnt. 

 

 “Powering Transformation” – collaborative one-off project with the Transformation Trust, 

sponsored by Dell 

o Secondary level: years 7-9 

o Target group: 540 students from nine schools in the local area (60 students per school) 

o Aims: Offer experience of university at an early age through campus tours, meeting 

ambassadors and university life sessions; Teach students to better engage with the 

world around them using cutting edge technology; Raise aspirations and confidence in 

university as a possibility from year seven onwards 

o Nine consecutive days of activity for local schools with higher than average pupil 

premium.  Sessions will include a campus tour with ambassadors, a university life session 

and a Dell-led information technology workshop interacting with brand new technology. 

 

 “Look to the Future” – collaborative programme through AimHigher London South focusing on 

Looked After Children (LAC) 

o Secondary level: years 11–12 

o Target group: 30 LAC students from across ten London boroughs, identified by local 

authorities 

o Aims: offer learners the chance to experience university environments and gain 

awareness of what university has to offer; help learners decide whether or not 

university is for them and articulate their position at the beginning and end of the 

programme; allow access to a range of subject areas; support a progressive learner 

journey through sequential skills sessions and reflective journal; develop relationships 

with an undergraduate ‘Buddy’. 

 

3.4.2. Collaborative outreach 

Roehampton seeks to work collaboratively to deliver outreach activities wherever possible. We work 

with a range of organisations including Capital L, Aimhigher London South, the London Borough of 

Merton, and Putney High School.  Examples of activities include: 

 “AimHigher London South” – part of the new HEFCE funded ‘National Collaborative Outreach 

Programme’ (NCOP) and is partly funded by ‘Annex B’ funding. 
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o Allows us to work collaboratively with local universities, schools, colleges, local 

authorities and other stakeholders to support schools across the eight target wards 

within the AimHigher London South geographical coverage area 

o Content and format of delivery are still being developed across the consortium but will 

focus on: 

 Activities aimed at supporting those from schools in target wards through providing 
advice and guidance and through the provision of enhanced, impartial information 
allowing improved information flows to school. 

 Personalised Learning Programme (Coaching): year 12 – 13 mentoring programme, 
matching learners with undergraduate students to help support the transition to 
university 

 Parents engagement and information activities, to be developed to meet local needs 
 We will carry out this work across the Pan London consortium, with partners Linking 

London and AccessHE. 
o Aims: provide collaborative interventions with years 9 – 13 from target wards; promote 

awareness of Higher Education, progression pathways and sources of support at Key 

Stages 3 and 4; enhance engagement with targeted activities (learners, parents and 

staff) to achieve average 80% attendance; support post-16 applications and provide 

preparation advice; increase progression to university for identified numbers of year 13 

learners from target wards; support and inform parents who have limited/no experience 

of Higher Education; provide CPD activities to support staff in participating schools in 

engaging with and promoting the programme 

o Evaluation support: collect and provide us with data on whether learners participating in 

collaborative outreach activities have progressed to Higher Education, allowing us to 

evaluate our outreach activities. The Pan London consortia will be using a ‘Theory of 

Change’ evaluation model, focusing on raising aspirations and increasing knowledge of 

university experience and target academic areas. 

 

 “Capital L” – The London Consortium of the National Routes into Languages Programme 

o 13 universities collaborate with schools, colleges and other stakeholders to increase 

the uptake of languages in schools, colleges and universities. 

 

 London Borough of Merton Collaboration 

o A successful collaboration focussing on subjects related to the Creative Industries 

o Complements existing activity in the Borough relating to access to Oxbridge, medical 

schools and Russell Group institutions. 

 

 “Regenerate” – local charity that supports needs of a nearby housing estate 

o Our students volunteer/help regularly, through Roehampton Students’ Union. 

 

 Local sports clubs and community - Community sport activities 

o The Sport Roehampton team and student volunteers reach out to under-

represented groups through sport. 

 

 Putney High School – “Cool to be Clever” as described in the previous section. 
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3.4.3. General outreach activities 

Roehampton also offers a range of activities offered to schools and colleges – mainly for years 12 

and 13- including: 

 Presentations on why students should go to university (years 8 to 12); 

 Student Finance and Budgeting Workshops (years 12 to 13); 

 Subject Specific Masterclasses and Workshops/Curriculum Enhancement (range of age 

groups):  introduce students to subject areas they may not have considered and provide 

additional skills where possible; link subjects of interest to those being offered at university; 

 On campus visits (years 8 to 13) – proving a range of activities including those listed above 

and more, with the added benefit of meeting current students, having a tour of the campus, 

and really being able to imagine what it might be like to study here. Includes: 

o University Experience Days for a range of students from any school (separate days 

for years 8-9 and years 10-11); 

o Bespoke university experience days throughout the year for individual partner 

institutions. 

 University Application Process Workshops and Drop-Ins:  

o Choosing the right course/university for you year 12) – what factors to consider? 

How to inform and educate yourself? How to gain confidence to make the choices? 

o Personal Statement (years 12 and 13) – on site at schools – aiming to give students 

the best advice on how to make strong applications to the universities of their 

choice, concentrating on the Personal Statement of the UCAS application form; 

o How to Make a Competitive Application (year 12) – students preparing to apply for 

university are given advice and guidance on: how to do this competitively; how to 

seek volunteering and work experience opportunities, how to read around their 

subject; and how to seek cultural or practical experiences to make them stand out. 

o University Interview – how to prepare for and perform well in university interviews 

to give students the best possible opportunity of securing a place at university. 

 Teachers’ CPD event: Annual HE Advisers’ Conference (for staff of our partners): 

o Allows professionals (advising pupils on progression) in schools and colleges to 

network; talk to admissions staff about degrees and admissions procedures; receive 

advice on how best to support students through the university admissions process; 

o Support partners to stay abreast of latest updates in admissions policies, procedures 

and key dates;  relevant research and best practice coming from our School of 

Education; and conferences and keynotes that will be relevant to them and their 

teams. 

 Student Ambassador Scheme: Our own students are selected to work on campus and at 

schools and colleges to give their own unique viewpoint of life as a student at Roehampton, 

and complement the advice given by our Schools Team and take part in Student Ambassador 

Question and Answer sessions. They are trained to be sensitive to the needs of students of 

different ages and from a diversity of backgrounds. 

 University of London Taster Courses: London-wide programme offering subject-specific 

university experience days for year 12 students.  Sessions give a taste of what life at a London 

university is like and offer experience of different teaching methods and facilities available at 

university compared to school. 
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 Primary Outreach: work with selected local primary schools to offer subject specific 

workshops to fit in with the curriculum.  Sessions are delivered by ambassadors, and aim to 

help raise aspirations amongst children in years 3–4.  

 

3.4.4. Complementarity between our plans and National Collaborative Outreach 

Programme and Opportunity Areas (NCOP) 

Roehampton will be participating in the NCOP through our partnership with AimHigher London 

South.  There are eight wards within the AimHigher London South geographical coverage area, and 

so far 12 schools have been identified for target work; a small number of these schools are already in 

our partnership network.  Through the programme we will deliver a broad range of outreach 

activities crossing both academic and student life areas in collaboration with a number of other HE 

institutions.    

Our own outreach work focuses on offering a similar suite of content, with work targeted at specific 

schools or groups of learners who are not covered by the NCOP access markers.  Through the NCOP 

we will work collaboratively to develop content that can feed into our own access work.  Outside the 

programme we will continue to focus on students from our school and college partner network, 

offering targeted content to support these learners with their transition from school to Higher 

Education, as well as offering access to programmes run through Roehampton such as Pathways to 

Law and Class of 2020.   

The target areas we will focus on outside the NCOP include: state school students at both primary 

and secondary levels not covered by the programme; learners from socio-economically 

disadvantaged areas through our Compact Scheme and programmes such as Class of 2020, Pathways 

to Law and Junior University; Low Participation Neighbourhoods in areas not covered by the 

programme (e.g. Creative Industries project with London Borough of Merton); male students from 

socio-economically disadvantaged areas through development of new partnerships with boys’ 

schools in the local area; learners with disabilities; Looked after Children in collaboration with 

AimHigher London South and local authorities. 

We aim to continue to deliver enhanced content to partners both on and off campus and will share 

sessions delivered through the NCOP to other groups of learners for whom this could be beneficial.  

We have further invested in staff for the next year, and will have capacity to expand our offering to 

existing partners and learners on specific programmes whilst also dedicating time to the NCOP. 

3.4.5. How these activities are targeted 

The University is very inclusive and works with a variety of students, schools, colleges and 

organisations. However, much of Roehampton’s outreach work is targeted at our partner schools 

and colleges which have been chosen on the basis of: 

 Socio-demographic criteria including attainment indicators (e.g. percentage of pupils 
achieving 5 GCSEs A*-C including English and Maths); 

 WP indicators (e.g. percentage of pupils eligible for the Pupil Premium, percentage of 
students receiving free school meals, low participation postcodes);   

 Location - mainly located in London and the South East – including in outer London 
boroughs that have traditionally received fewer Widening Participation opportunities for 
their students. 

 The Index of Multiple Deprivation (IMD) which measures relative deprivation in small 
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neighbourhood areas. 

3.5. Student Success and Progression 

The University carries out a wide range of activities that seek to support student success and 

progression onto their career path or post-graduate study. This requires the collaboration of various 

departments and teams across the University, including the Colleges, Academic Departments and 

their support structures, Registry, Wellbeing, Disability Services, Academic Office, Sport 

Roehampton, the Learning Services team, the Department of Academic Enhancement, Roehampton 

Abroad and the Roehampton Students’ Union.  

The University's commitment to widening participation is reflected in a significant shift in the 

demographics of the student population at Roehampton over the past 10 years. By 2014/15, half our 

students were from the most deprived neighbourhoods; 54% were BAME; 56% were first in family to 

attend university; and 60% were from low income families. In this context the University's Learning 

and Teaching Strategy seeks to promote inclusive learning and student engagement and to maximise 

outcomes for our students regardless of their backgrounds. Because of the profile of our students, 

much of this work is targeted at students from disadvantaged backgrounds underrepresented at 

university. Academic enhancement is led by the Learning, Teaching and Enhancement Unit (LTEU). 

Current work to deliver the learning and teaching strategy focuses on:  

 Continuous professional development: the LTEU runs HEA and SEDA accredited academic 

professional development programmes, including peer review, to drive improvements in the 

quality of teaching and student engagement in learning. A key focus for this activity is to 

support academic colleagues to develop their skills in teaching students from a broad range 

of backgrounds. This work over the past two years has resulted in 90% of academic staff at 

Roehampton having a nationally recognised teaching award.  

 

 Targeted enhancement projects to embed inclusive learning and bridge attainment gaps. 

The University has recently completed work to take coursework assessment and feedback 

online and to establish a framework for alternative assessments to meet the learning needs 

of all our students. Current work focuses on helping students to have a better understanding 

of how to be successful in their assessments, including around assessment criteria and 

feedback and ‘assessment for learning’. The LTEU has also led two projects on improving 

academic outcomes for BAME students that have contributed to a narrowing of the 

attainment gap for this group of students. This project identified that activity to boost the 

attainment of students underrepresented at university is most effective when students are 

partners in projects.  Roehampton has recently secured HEFCE Catalyst funding to lead a 

project a multi-partner project to replicate the ‘students as partners’ model to boost 

outcomes for BAME students. 

 

 Student engagement: to ensure the voices of all students shape academic enhancement led 

by a new Director of Student Engagement working with the Roehampton Students’ Union. 

This role is a direct result of the project with our BAME students to close the attainment gap. 

This work focuses on projects to ensure that student engagement reflects our student 

population; and that student participation is effective and that students feel it makes a 

difference. While this activity seeks to engage all students, it seeks in particular to engage with 
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students underrepresented at university both in terms of the recruitment of students to 

projects and governance roles and the range of events that take place.  

 

 Learner analytics: A new attendance monitoring system launched in 2016-17 is the first part 

of a project to integrate data on student engagement with personalised advice and guidance 

to identify students at risk of dropping out and to support high achievement across all student 

groups. While this activity seeks to support high levels of retention across the whole student 

population, the underpinning rationale for the work is that our student profile with high 

numbers of students from disadvantaged backgrounds underrepresented at university has a 

higher risk of non-progression. This project links the work of our new academic achievement 

team outlined below. 

 

 Curriculum review focused on graduate employment outcomes to ensure all programmes are 

high quality and meet the needs of the new generations of Roehampton students. This activity 

seeks to ensure that the design of our courses engage with the new generations of 

Roehampton students, as well as promoting positive outcomes for all students. This work 

started in 2016 has seen the review of programmes in business, education, sociology and the 

biological sciences. These reviews have engaged students and employers and embedded a set 

of university graduate attributes in curriculum design. This work links with our new careers 

offer, including enhanced support for work placements outlined below. 

 

 Learning environment projects on standardised VLE templates, lecture capture and student-

focused reading lists to promote inclusive learning. These projects are aimed at enabling all 

students to have a better understanding of how to be successful in their studies and enhancing 

the learning environment to make that success possible, for example, through access to 

information and more personalised learning resources. 

The following section details the other activities undertaken at Roehampton aimed at improving 

student success. 

 Academic Skills Guidance and Support help all students achieve their full potential across 

the spectrum. As part of the Library and Academic Learning Services, a team of advisers plan 

and produce pedagogical strategies designed to support students in acquiring the skills and 

study habits of an undergraduate or postgraduate in a progressive and structured way.  The 

aim is to facilitate independent learning and critical thinking while developing transferrable 

academic and graduate skills. Support covers a range of topics from time management, note 

taking, essay structure, academic writing, critical thinking and how to use feedback to 

improve grades, as well as mathematics and statistics support in relation to curriculum 

content and core maths skills. We will also be providing training and advice to academic staff 

on embedding and reinforcing these essential skills within their own teaching.  

In order to enhance provision, we are reviewing the service and how best to offer an 

aspirational, comprehensive academic skills service that is promoted and supported by 

departments and is fully utilised by students.  A range of services are being developed, from 

interactive online tutorials, quick queries, drop-in clinics, workshops, embedded sessions, to 

specific 1-2-1 advice. We aim to provide timely pre-emptive support sessions through 

flexible, multi-channel, blended delivery, including out-of-hours. A variety of learning 
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resources is available on Moodle, the Virtual Learning Environment, to facilitate 

independent learning and help improve students’ progression. These also provide examples 

of best practice for different forms of assessments which include hand-outs and literature 

that students can access at their own convenience.  The online Study Skills guide is 

undergoing a major review aimed at the digital student community; it will include more 

interactive content, webinars, mini video clips, apps etc. as we move towards a greater use 

of IT in learning and teaching. 

 Developing successful alumni is a central aim of the institution’s Strategic Plan. This 

commitment is evident once a student joins Roehampton, through a wide range of initiatives 

and services provided by the Careers office, the Students’ Union, within their academic 

programme, and through international exchange programmes. This includes: 

o A comprehensive online careers portal offering e-learning courses, a jobs database, 

career assessments, CV builder, interview support and videos, podcasts and articles. 

o An online mentoring scheme which partners existing students with a network of alumni 

and employers for coaching and career advice.  

o A paid internship scheme providing 30 three month internships and 7 one month 

internships with SMEs across the region. 

o A leadership development programme, Front Runner, delivered in collaboration with 

Common Purpose.  

o Promotion of volunteering opportunities through the Team London website. 

o A programme of career workshops and other developmental sessions run centrally or 

within the curriculum. 

o A new Career Award, delivered online to all Roehampton students.  

o Academic departments provide a curriculum which promotes student employability and 

this is monitored via departmental committees and learning and teaching groups. 

o Access to temporary and permanent work is provided through an online jobs board and 

Unitemps, the University’s internal recruitment agency. 

 

 

4.0. Estimated expenditure on financial support 

Roehampton is expecting to spend over £235,000 on financial support in the 2018/19 academic 

year, £200,000 of this specifically allocated to our hardship fund. We are also expected to spend 

£330,000 in supporting undergraduate students who wish to continue to a higher programme of 

study, this will be targeted as an alumni discount.    

In order to evaluate the effectiveness of this financial support we will be monitoring not only 

completion rates and attainment of those students who have been awarded financial support we 

will also be carrying out annual survey to ascertain if the funds have benefited students in other 

ways, e.g. impact on dependents. We will report the findings of the evaluation in our 2019-20 Access 

Agreement. 
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4.1. Scholarships and Bursaries 

Roehampton’s financial support is inclusive, targeting all students. The range of scholarships 

available to our students are: 

 Alumni Discount 
o Eligibility: UK or EU Alumni of the University holding a full Roehampton 

undergraduate or postgraduate qualification enrolling for a higher level postgraduate 
degree programme (not PGCE) 

o Amount: A 20% discount on tuition fees. 
 

 BA Primary Education Male Student Scholarship  
o Eligibility: full time Primary Education, male students in receipt of a full maintenance 

grant 
o Aims to encourage male students who need financial support to study this female-

dominated subject area, with a view to entering this female-dominated profession 
o Amount: £1,000 cash award each year, for 3 years. 

 

 Santander Scholarships 
o Eligibility: New and existing students from the UK and Spanish-speaking countries. 

Award by selection through application 
o Amount: Up to £5,000 for one year of your course (normally first year). 

 

 Roehampton Music Scholarships 
o Eligibility: All full time students who are accomplished and aspiring musicians. Award 

by selection through application 
o Amount: Up to the value of £1,200 cash award. 

 

 Sport Scholarships 
o Eligibility: Elite performers recognised to be competing at a national or international 

level. Award by selection through application 
o Amount: Up to £4,500 in total (up to £1,500 per year for up to three years). 

 

 Vice Chancellor's International Scholarship Scheme 
o Eligibility: Students from outside the UK or EU who fulfil certain English Language 

standards 
o Amount: Either £1,000 or £1,500 fee discount per year. 

 

 International Excellence Scholarship 
o Eligibility: International postgraduate taught students, who can demonstrate: 

 academic excellence and commitment to your chosen subject area 
 an explanation of how you will engage with and contribute to the University 

community 
 an explanation of how this award will make a difference to you financially 

o Amount: £10,000 tuition fee discount in the first year of study. 
 

 Sacred Heart Scholarship 
o Eligibility: Applicants to a postgraduate research programme who can demonstrate: 

 an excellent academic record or equivalent life experience 
 a commitment to contributing to the wider community 
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 an intention to make a contribution to international understanding and their 
own communities following graduation 

o Amount: Full (100%) discount on tuition fees and contribution to accommodation 
costs. 

 
Full, up-to-date details of our scholarships and bursaries can be found on our website, 
http://www.roehampton.ac.uk/Finance/Scholarships/ 
 

5.0. Target groups 

The benchmark data shows that a large percentage of our students come from backgrounds that are 

not typically common in Higher Education and whose performance may not be as strong as seen in 

other groups. At Roehampton, we are committed to closing this performance gap. Whatever the 

wider social challenges many of our students face, we believe we can make a difference to their 

success as students and to their lives after graduation. 

We are committed to supporting all our students, whatever their background, to be successful in their 

academic studies and when they graduate in further study or in graduate employment. Much of what 

we do is about creating an inclusive learning and teaching environment supportive of all students. But 

we also recognise that targeted support is often required to address the particular needs of some 

students.  

5.1. Males from socio-economically disadvantaged backgrounds 

Between 2006/07 and 2016/17 the proportion of male students entering undergraduate courses has 

increased by 7.5% points from 24.8% to 32.3%.  We continue to offer the BA Primary Education Male 

Student Scholarship, which encourages male students who need financial support to study this 

female-dominated subject area, with a view to entering the teaching profession.   

The percentage of male students enrolled in and actively engaging with the Compact Scheme has 

been stable for the past few years.  Over the coming year we plan to develop our work with boys’ 

schools and increase the overall proportion of males participating in outreach activities across the 

portfolio. 

5.2.  Black, Asian and minority ethnic (BAME) students 

Between 2006/07 and 2016/17 the proportion of BAME students entering undergraduate courses 

has increased by 19.7% points from 32.5% to 52.2%.  In terms of student success and progression, 

the gap between white and BAME students achieving a 1st or 2:1 has narrowed by 6.8% points since 

2011/12, and for those entering highly skilled employment or further study by 7.6% in this time.   

We are fully invested in continuing our outreach and support for BAME students.  As stated above, 

previous work at the university identified that activity to boost the attainment of students BAME 

students is most effective when students are partners in projects.  Roehampton has recently secured 

HEFCE Catalyst funding to lead a project a multi-partner project to replicate the ‘students as 

partners’ model with the aim of eliminating the attainment gap and progression into graduate 

employment between BAME and white students.  We also know our BAME female students are 

http://www.roehampton.ac.uk/Finance/Scholarships/
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much less likely (56.9%) than our BAME male students (73.2%) to enter highly skilled 

employment/further study and that Muslim women face multiple constraints in employment terms.  

A University-wide project, which commenced in 2014, is examining the interface between ethnicity, 

religion and gender, the findings of which will feed into future practice. 

5.3. Students with disabilities 

The University is committed to supporting students with disabilities, particularly since the phased 

withdrawal of the disabled students allowance (DSA).  Led by the University Registrar and the Head 

of Disability service, Roehampton is promoting good practice in inclusive learning, such as the 

availability of class material online and introduction of lecture capture in 2016/17 to help boost the 

success of all students.  At the same time there have been new targeted interventions such as a 

buddy system and student volunteer scheme specifically aimed at supporting our students with a 

disability.   

The purpose of Disability Services is to support students in achieving their potential and overcoming 

any possible barriers to learning.  We provide expert advice and guidance on reasonable 

adjustments for students, raise awareness and understanding of the difficulties experienced by 

disabled students at university, and offer advice and guidance to staff on strategies to support 

students with a range of presenting needs.   

The performance of disabled students has improved significantly over the past years to the extent 

that there is now no demonstrable achievement gap in terms of degree classification or in their 

likelihood of being in work or further study.  Disabled students frequently outperform non-disabled 

students in respect of highly skilled employment/further study. 

In addition to Disability and Dyslexia Services we have an Access Centre which provides a needs 

assessment service for UK HE students who are eligible to receive the Disabled Students Allowance 

(DSA), both Roehampton and external students. The needs assessment informs the level of funding a 

student is able to access via their relevant funding body as a result of a diagnosed disability.    

The University sets aside funds each year to support students who are not able to access DSA funding 

as they are EU or International, or where resource required to support their needs exhausts the limit 

on funds.  

5.4. The diverse needs of our students 

We are immensely proud of the changing demographics of our student population, but are cognisant 

that students join us with a broad range of qualifications and a wide spread of tariff points. Some 

students, both home and overseas, face language barriers or have literacy and maths needs. Added 

to this, as ‘first-in-family’, many students lack a culture of higher education in their lives. This huge 

diversity in the extent to which students are equipped to study at degree level is compounded by 

the fact that many of our students struggle to manage financially, and 63.3% work to make ends 

meet. Others have caring responsibilities and in 2015 81.3% of students did not live on campus and 

were commuting across London to the University. Very few students join us with the types of 

established networks to support them in gaining highly skilled employment, and family and cultural 

pressures in diverse communities can play their part in determining future economic activity. It is 
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our job to meet these diverse needs, and to provide a high quality education that ensures our 

students acquire the skills, attitudes and knowledge to be successful in the world in which they will 

live and work as graduates. 

6.0. Targets and Milestones 

The University is committed to working towards the following targets:  

 Consistently outperforming the national average on a range of widening participation 
indicators: ethnicity, state school attendance, percentage of students from socioeconomic 
groups 4, 5, 6 and 7 

 Increase the proportion of entrants from low participation neighbourhoods 

 Consistently improve the rate for non-continuation 

 Consistently achieving 90% of graduates in work or further study six months after graduating 
 
Details of the targets and milestones are included in the attached Resource Plan.  

7.0. Monitoring and Evaluation Arrangements 

We are extremely proud of our proven success in these areas and work is continuously being carried 
out to enhance areas where improvements can continue to be made.  The University uses a variety 
of tools and techniques to gather evidence about, monitor and evaluate activities to improve access, 
student success and progression.  

7.1. Access and Outreach 

Access and outreach activities are kept under review to ensure focus remains on activities that are 
successful and reach key target groups. We take a quantitative and qualitative approach to our 
evaluation and monitoring, some examples are shown below: 

 Through analysing the background data of our participants 

 Through tracking our participants and monitoring their progression though to Higher 
Education 

 Through monitoring our institutional performance against our success of the access 
measures, as shown in section 3.1.  

 Through evaluating feedback and evaluative data collected throughout our interactions, 
from all participants, including young people, school staff and student ambassadors.  

 Through analysing sector based measures of outreach such as Aimhigher London South 
published data on successful outreach.  

Enhancements following monitoring and evaluation will ensure that we maintain a balance of 
students with traditional and non-traditional qualifications within our student body. Furthermore, 
we continue to discuss with our partners other ways of supporting them as they prepare their 
students for university level study.  

7.2. Student Support and Progression 

We review student support and progression in the following ways: 
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• Internal surveys: looking at each part of the student lifecycle, from application to alumni. 
These are analysed by subject area and student demographics and enrich and build on the 
picture provided by existing sector wide research (such as NSS, UKES, PTES, PRES). 

• Module evaluations: these are standardised and carried out for every module on 
undergraduate programmes. Evaluations take place towards the end of the module and give 
students the opportunity to assess various aspects of their experience including the quality 
of the teaching, assessment, feedback and academic support. The results are translated into 
reports which are sent to the Schools/Departments and are used by programme teams for 
programme development and enhancement and also form part of the evidence for annual 
monitoring reports.  

• Programme annual reviews (PARS): at a course level, programme convenors lead academic 
teams in programme annual reviews to identify key issues for their programmes, such as 
performance gaps between groups of students, and to create clear action plans for the 
future. The PAR process was reviewed for 2015-16 to create a more evidence-driven 
approach to action planning with academic teams and student programme representatives 
worked together on programme boards with data provided by the University’s planning unit. 
They looked at student progression and attainment, student satisfaction (National Student 
Survey and module evaluations) and employability (DLHE). This has brought a greater focus, 
clarity and consistency to the monitoring and review of student academic experience. All 
PARS are reviewed by the Academic Office and a University scrutiny panel, which is chaired 
by the Deputy Provost Learning and Teaching. Feedback is provided to programme teams 
including areas of good practice. This level of scrutiny also allows any University-wide risk 
points to be identified and action taken. Programmes may also identify individual lecturers 
who require support to ensure student success. Such lecturers are given mentoring, which 
includes observations and if they do not already meet the UK professional standards, they 
are supported in order to do so. 

• Module and programme-level data is also reviewed by the educational developers and 
trainers in the Learning and Teaching team. Where necessary they will follow up with 
programme convenors and heads of department on any areas of concern, for example, 
teaching performance on a particular module and offer additional support. Where issues are 
identified the Learning and Teaching link person from the central Academic Enhancement 
Team will arrange to meet with appropriate staff in the department and plan an intervention 
or a focus group with students to explore the issue.  

• Learning and Teaching Quality Committee (LTQC): chaired by the Deputy Provost Learning 
and Teaching, LTQC is responsible for managing academic quality and standards, working to 
enhance the academic experience for students. LTQC is prioritising student progression and 
retention, academic achievement and graduate success in further study and employment. 
LTQC monitors the data sets as above at an institutional level and agrees policy in response. 
Policy decisions will be reflected in the projects commissioned from the Central Academic 
Enhancement Leaning and Teaching team. Such decisions will also inform the central 
workshops provided for academic staff and the curriculum of the Certificate in Academic 
Practice. 

• Student Life Committee (SLC): SLC monitors and reviews the quality and performance of 
services and facilities provided to students and ensures coordination between those services 
and facilities and reviews and makes recommendations on policies and procedures relating 
to these services.  The SLC considers annual reports on the quality and performance of 
services and facilities provided for students (other than academic services), using these to 
make recommendations for enhancement and itself reports at least annually to Senate. 
Although the SLC has no direct oversight of academic matters, the committee ensures that 
support for student wellbeing and welfare is effective and is integrated with academic 
support; and ensures that services and support to students are of the highest quality and are 
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appropriate to the needs of a diverse student body.  The Committee considers and makes 
recommendations to Senate relating to student conduct and student discipline and receives 
reports on disciplinary cases.  

• Specific learning and teaching projects have their own bespoke evaluation cycle conceived as 
part of a lager project plan. 

8.0. Equality and Diversity 

The University of Roehampton believes that its admissions policies, together with its outreach and 

retention activities, fees and financial support are fair and are aligned with its obligations under the 

Equality Act 2010. This is kept under review.  

From a strategic perspective, Roehampton’s Diversity and Equal Opportunities Policy (published in 

2011 and reviewed in November 2016) is regularly reviewed and monitored by the Diversity and 

Equal Opportunities Committee (a committee of Senate), and is chaired by the Registrar and 

University Secretary, also having Students’ Union sabbatical officer and additional student 

representation, together with wide academic and support department representation.  

Following its recent review, we have been commended by the QAA for the support we provide to 

disabled students throughout their time at the University. 

 
9.0. Provision of information to prospective students 

Roehampton provides clear, accessible and timely information to applicants and potential students 

on our undergraduate fees and financial support. Information on fees and financial support is 

provided on our University website and prospectuses.   

The University updates course pages on an annual basis which includes reviews of our information 

on fees, funding options and other critical information for students. The University is committed to 

providing accurate information to UCAS and the Student Loans Company in a timely manner. 

 
10.0. Consulting with Students 

Underpinning our values is our strong and active partnership with students. We work closely with 

the Roehampton Students’ Union (RSU) and directly with students through Student Senate, a 

consultative and advisory body chaired by the Vice-Chancellor, reporting to Senate and Council. We 

engage students at every level of the University’s governance, quality assurance and enhancement 

structures, to ensure shared responsibility for determining the direction of the University.  

Students play a vital role in shaping the academic learning environment at Roehampton. Students sit 

on a number of committees across the University and were involved in the creation of the Learning 

and Teaching strategy which seeks to support student success and progression to employment or 

post-graduate study.  

The well-established Student Senate provides a valuable forum for gaining detailed feedback on 

specific proposals aimed at enhancing aspects of the student experience. 2015 saw the election of a 

new RSU VP role in Education and this has created the opportunity to strengthen the student voice 

in academic quality assurance, for example, through a better trained cohort of student programme 

representatives on programme boards and review and validation panels.  

https://www.roehampton.ac.uk/corporate-information/student-senate/
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In order to enhance the student voice and feedback, the University introduced Unitu, a platform 

which provides an opportunity for structured and supported student discussion and feedback on all 

aspects of student’s studies at Roehampton. It was piloted in 2014/15 and is now being used more 

broadly across the University. 

The student engagement group within the University works with students to achieve improvements 

in retention, attainment and employability and ensure greater participation in the creation of 

programmes, policy, procedures and in the communication used to engage them. Using information 

based on the student lifecycle, practice will be analysed and used to identify initiatives and actions. 


