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1. Introduction  

1.1 The purpose of the University's Student Mental Health Policy is to provide a coherent 
institutional framework for tackling stigmatisations around mental health and for supporting 
students with mental health difficulties. It sets out the provisions that are central to the 
University’s objective of supporting students that are experiencing mental health difficulties to 
minimise barriers that could hinder their academic progression or personal development. 
Specific guidance for students and staff can be found in the appendices to this document. Staff 
members who have concerns about support for their own mental health or of another staff 
member, should seek advice from Human Resources about what support can be put in place. 

1.2 This policy should be read and used in conjunction with other relevant University policies 
such as the Support and Fitness to Study Policy, Fitness to Practice Policy, Dignity & Respect 
Policy, Safeguarding Policy and Disability Policy, all found here.  

1.3 This policy is intended for all students and apprentices; any reference to ‘students’ within 
this policy refers to both students and apprentices. 

 

2. Definitions and terminology  

2.1 Mental health, as defined by WHO, is a state of mental wellbeing that enables people to 
cope with the stresses of life, realise their abilities, learn well and work well, and contribute to 
their community. Mental health also refers to your ability to function in everyday life (MIND).  

2.2 Mental health conditions, as defined by NAMI (National Alliance on Mental Illness), “affects 
a person's thinking, feeling or mood. Such conditions may affect someone's ability to relate to 
others and function each day”. For the purposes of this policy, the terms mental health 
conditions, mental health challenges, mental illness and mental ill-health shall be used 
interchangeably.  

2.3 The nature of mental health difficulties is varied and can vary in severity. Estimates suggest 
that one in four people will experience a mental health problem at some point in their lives. 
Mental health difficulties, as referred to in this policy, refer to experiencing a change in mental 
wellbeing which causes considerable distress and can impact daily functioning. Mental health 
diagnosis refers to a long-term mental health condition which impacts daily functioning.  

2.4 The prevalence of mental illness in an academic environment is high and growing. The 
common age range of the onset of mental health difficulties is 18-24. Whilst a number of 



students enrol with a pre-existing mental health difficulty, others develop difficulties after they 
arrive, due to many factors such as lifestyle and environmental influences. The University plays 
a key role in recognising and supporting students with these difficulties.  

 

3. University values and general commitment  

3.1 The University is committed to providing a supportive environment where all students are 
treated fairly with dignity and respect including those experiencing mental health difficulties. The 
University recognises its responsibilities in promoting a culture that:  

• encourages mental wellbeing and looking after your mental health;  
• is non-stigmatising and promotes and communicates mental health in a positive light;  
• allows students with mental health difficulties to be treated with respect and dignity;   
• responds to situations purposefully and appropriately, when action is required; and   
• encourages and manages mental health disclosures in a supportive and confidential 
• manner.  

 

3.2 The University’s Student Support Services work collaboratively to ensure that students with 
mental health difficulties are supported to achieve their fullest potential. The Student Support 
Services also lead the Risk Management Review Group which ensures students with complex 
mental health difficulties, and students deemed as high risk are monitored and risk is managed, 
by implementing appropriate mitigating actions and appropriate support. 
3.3 Some individuals with a mental health difficulty are able to manage their challenges or 
symptoms effectively, and therefore may not need or want to disclose or utilise the services 
available at the University, while others may not be aware that they are experiencing the 
symptom of a mental health difficulty. Lack of self-awareness may be indicative of complex 
mental health presentations. 

3.4 Mental health conditions that have persisting symptoms which have occurred over the last 
12 months and have been medically diagnosed are considered a disability.  

3.5 The University recognises and understands our legal obligations in relation to people with 
mental health difficulties. These are found primarily but not exclusively within disability 
legislation which sets out duty of care responsibilities. Disability legislation, along with other 
diversity and equal opportunity-related duties and responsibilities are dealt with in the 
University’s Equality and Diversity Policy.  

3.6 Student Support Services provide staff with training and development opportunities to 
ensure students are supported effectively. It is vital that staff signpost students to Student 
Support Services when approached by a student who discloses a mental health difficulty or 
condition.  

3.7 The University aims to provide effective and accessible mechanisms to support students. 
When a mental health condition is diagnosed the University will implement reasonable 



adjustments to enable students to succeed. The University monitors and evaluates mechanisms 
in place to ensure quality is assured and are legislatively compliant. The University aims to 
provide clear information that is accurate and accessible. Student Support Services review 
existing mechanisms to maintain rigorous processes. Collaborative partnerships with external 
mental health organisations are continuously evaluated to ensure support extends beyond 
Student Support Services provision when and where required.  

3.8 The University recognises and understands its legal obligations in relation to people with 
mental health difficulties. Whilst the University is committed to providing a supportive 
environment, it is important to recognise that it is an educational community and not a mental 
health facility or therapeutic community. There are limits to the extent of the support that can be 
provided, and it is not the responsibility of the University to replicate services that are provided 
by external public services. The University will therefore refer students as necessary to regional 
and national authorities/agencies/bodies/services.  

3.9 Students who are 18 years or older are independent adults who are responsible for their 
own wellbeing and are expected to engage with others in the University context in ways that are 
mindful to the mental health needs of themselves and others. Students who have a mental 
health condition that deems them vulnerable, termed an ‘adult at risk’, may receive intervention 
from Student Support Services staff using the Safeguarding Policy.  

3.10 Students based outside of the UK will be encouraged and supported to gather information 
about their local agencies/authorities/bodies/services that may be of help, if and when having 
mental health difficulties.  
 

4. Roles, rights and responsibilities  

4.1 All students contribute to creating a community that does not stigmatise individuals on the 
basis of mental health difficulties. Being part of the University community involves students 
being understanding and aware that students have individual differences which require respect 
and tolerance. Specific guidance for students in this regard can be found in Appendix A. 

4.2 Students are encouraged to take an active part in, and take responsibility for, 
communicating their needs and seeking support within the University. Students with mental 
health difficulties are encouraged to inform relevant staff of their difficulties and, if required, to 
avail themselves of the University’s support services in order for appropriate arrangements to be 
put in place. Students with long-term mental health condition(s) can be eligible to receive 
additional support and reasonable adjustments. Students should consider disclosing mental 
health difficulties and discuss this with either the Mental Health Adviser, Disability Adviser, 
Counsellor, Departmental Disability Coordinator (DDC), Student Wellbeing Officer, Academic 
Guidance Tutor, or other staff member with a pastoral role.  

4.3 The University provides advice and support to students who are supporting friends and 
peers through mental health difficulties and conditions. Engaging external support such as a 
peer network can be invaluable. Advice and support for fellow students is also provided in 
Appendix A and can be sought, in confidence, from the University’s Student Support Services. 



 4.4 Students wishing to find out about how the University processes their personal and 
sensitive information arising from the disclosure of a mental health difficulty should read the 
relevant University policy.  

4.5 All staff should have an awareness of the impact mental health difficulties can have on 
students and should therefore be able to assist any student in any way possible to create a 
community that does not stigmatise. All staff should be familiar with and understand the 
University’s support arrangements, policies and procedures for students with mental health 
difficulties and conditions, in particular the Disability Policy, the Dignity and Respect Policy and 
the Equality and Diversity Policy. Staff can also consider attending Mental Health First Aid 
trainings offered by a qualified, dedicated member of Student Support Services. Specific 
guidance for staff in this regard can be found in Appendix B.  

4.6 All staff should exercise their duty of care in their dealings with students. If a person shows 
signs of mental health difficulty, staff should offer or seek appropriate assistance as per Section 
3. Furthermore, all staff should recognise the boundaries of their roles and refer students to 
Student Support Services.  

4.7 All staff uphold confidentiality and exercise responsibility regarding disclosure; protect 
sensitive personal information in accordance with University policies and procedures and legal 
requirements; and understand what to do in circumstances where it may be necessary to 
breach expectations of confidentiality to enable wider disclosure, consulting the University 
Secretary where appropriate.  

 

5. Application of the policy  

5.1 This policy is applicable to the mental health and wellbeing of students at the University, to 
be utilised by both staff and students where necessary. This policy will be disseminated to staff 
and students when deemed appropriate, including on the University website, Moodle and in 
inductions and training.  

5.2 Mental health in an academic context: Academic and support provision reflect the 
University’s commitment to recognising that students with mental health difficulties are an 
integral part of the academic community, specifically in relation to:  

• Confidentiality and disclosure  
• Admission and selection  
• Registration and induction  
• Student accommodation  
• Support services and assessment of needs  
• Academic support  
• Learning, teaching and assessment 
• Progression and award 
• Appendix D – ‘Further Sources of Information’, provides information on internal and 

external agencies and sources of support 



5.3 The University has duties under the Equality Act 2010 not to discriminate against anyone 
including students with a mental health difficulty or condition, thereby treating all students 
equally in relation to policies, procedures, resources and services.  

5.4 For support and advice on prospective and current students with a mental health condition, 
staff can contact Student Support Services.  

5.5 Reasonably supporting students with a mental health diagnosis: Any student with a mental 
health condition or disability is entitled to reasonable adjustments, to ensure that the student is 
not at any disadvantage in comparison to other students in examinations and academic 
assessments. These adjustments are made as reasonably practicable to ensure that it does not 
affect the validity of the academic assessment.  

5.6 The University recognises the importance of these adjustments and takes responsibility for 
putting proactive measures in place to remove barriers in the academic environment for people 
with disabilities, including those with a mental health condition. This can include adjustments to 
the teaching and assessment environment such as lectures, seminars or presentations, exams, 
external visits and field trips.  

5.7 Please refer to the Disability Policy for further information.  

 

6. Managing risk related to mental health  

6.1 The University has responsibilities to all our students and staff and will respond 
appropriately where risks are identified.  

6.1 The categories of risk as defined by the University:  

• Academic Risk – a threat to the student’s academic progress and finishing a degree due 
to mental health difficulties  

• Social Risk – risk of disruption to the experience of other students around them, such as 
friends or peers  

• Risk of harm to self/others - any risk of violence and aggression that would incur distress 
to themselves or risk of violence/aggression to anyone else  

• Risk of suicide – any risk related to thoughts and/or actions of ending one’s life  
• Risk of harm from others – any risk of abuse from others including physical, 

psychological, emotional, sexual, financial, domestic and modern slavery.  
 

6.3 If any member of staff identify a student who may be at risk, they should contact anyone in 
Student Support Services immediately, who will be able to conduct an assessment of the 
student’s needs and actions that need to be taken.  

6.4 If there is concern of immediate or harmful risk, follow the guidelines in Appendix C on 
Students in Distress or Crisis. The University will have specific practical limitations regarding 
risk management for international students located abroad. However, Student Support Services 



will endeavour to work with the relevant students on a case-by-case basis in order to stimulate 
student agency and engagement with the relevant local (to them) emergency or mental health 
services.  
 

7 Support and Fitness to Study process  

7.1 The University has a number of procedures and practices, both formal and informal, that are 
used in relation to students with mental health difficulties.  
 
7.2 The Support and Fitness to Study Policy provides detailed information on the way in which 
the University’s procedures and practices impact students with mental health difficulties and the 
way in which these can be adjusted to meet students’ needs. Support and Fitness to Study is a 
process to support students presenting with risk or who have complex needs which require 
additional support. The process is supportive and the aim is to enable the student to manage 
the difficulty more effectively, by identifying what additional support needs to be put in place. 

7.3 The Complex Case Manager or Mental Health Advisers  will work with students with 
complex mental health needs to return to study, if they have interrupted their study through the 
Support and Fitness to Study process or if they chose to interrupt by their own volition. 

 

8 Complaints  

8.1 Complaints from students will be addressed in accordance with the University’s Student 
Complaints Procedure. The Student Wellbeing Officers, Students’ Union or the University 
Secretary can give advice about the Complaints Procedure.  

8.2 The University’s Dignity and Respect Policy specifically includes harassment relating to a 
person’s disability.  

8.3 A student complainant can be provided with support with this process by the Students’ 
Union.  

 

9 Implementation, monitoring and review  

9.1 This policy and related procedures will continue to be monitored and reviewed in line with 
local and national guidelines pertinent to the subject matter.  

9.2 This policy and associated procedures will be formally monitored by the Student Life 
Committee and Equality and Diversity Committee and reported on annually to consider its 
effectiveness.  

9.3 The policy will be fully reviewed every three years. 

 

 



 

 

 

 

 

Appendices 
 

Appendix A: Guidance for students  

 

A1: General guidance on looking after your mental health 
 

A1.1 Responding to change  

Coming to University can be a difficult experience where some students find it hard to adjust 
and responding to this change can be difficult to manage or overwhelming. The University’s 
Student Support Services can support you through this transition. Some of these changes 
include:  

• Moving to a new area  
• Separation from family and friends  
• Establishing new social situations  
• Managing a budget, or managing your own money, for the first time  
• Combining academic study with family commitments  
• Being solely responsible for yourself  
• Increased academic pressures  

 
 

For international students, the new environment typically may also include  
 
Living in a different country  
Adjusting to a different culture  
 
These changes can be experienced as exciting or daunting but managing them is a core part of 
settling into university. It is important to be aware that dealing with so much change can be 
stressful for many students and may contribute to feelings of anxiety.  
 
 



A1.2 What to be aware of 
 
Studying for a degree is personally and intellectually demanding. Some individuals can tolerate 
a lot of stress, whilst others may find this much more difficult. It will be easier to manage the 
stresses and strains of being a student if you are aware of how you react to physical and 
emotional stress. It will be particularly helpful to understand how your environment affects your 
stress – for example:  

• What you eat and drink 
• How much sleep you get 
• Who you spend your time with 
• How much time you spend alone 
• How much exercise you get, and 
• The types of activities you engage in  

 
 

Learning how to balance the things that influence your energy levels, mood and stress will be 
valuable whist studying at university. It is important to prioritise taking care of yourself as early 
on in stressful situations as possible, which can include utilising the support services available 
at the University.  
 
 

A1.3 Thinking about our mental health 
 
Our mental health is constantly changing and responding to both positive and negative 
influences in our lives, and the challenging situations that can occur at university can contribute 
to this. 

The mental health quadrant below illustrates that we all have mental health, and therefore we all 
land somewhere along this quadrant. Aspects such as life events and coping mechanisms 
instigate constant movement between quadrants, and determine whether we are able to have 
good mental wellbeing, or whether we have a condition or not. 

 



 

 

 

 

 

A2: What to do if concerned about your mental health 
 

A2.1 If, during your time at the University, you become concerned about your mental health and 
potentially notice a difference in the way you are feeling or your ability to function day-to-day, 
consider the statements below and seek support from the internal support services and further 
sources of information section of this policy (Appendix D). 

A2.2 Characteristics to consider include:  

 
• Loss of interest in day-to-day tasks  
• Feeling down or low  
• Difficulties with sleeping or sleeping too much  
• Having low energy levels  
• Overeating or low appetite  
• Not feeling good about yourself, or feeling disappointed in yourself  
• Struggling with paying attention or concentrating  
• Responding slower to the outside world  
• Feeling restless and overactive in response to the outside world  
• Feelings of harming yourself  



 
 
A3: Supporting another student with a mental health difficulty  
 
A3.1 The above guidance also applies to any peers or friends you are worried about. If you 
notice a change in their behaviour along the lines of the characteristics laid out in A2.2, or if 
someone discloses something of concern to you, begin by telling the individual that you are 
concerned. Encourage your fellow student to make contact with Student Support Services.  
 
If they agree, you could make first contact with someone on their behalf. If you can’t find or 
aren’t sure which is the most appropriate service, then speak to your Student Wellbeing Officer.  
A3.2 It can be stressful supporting a friend; make sure that you look after yourself and seek 
support and help from the University’s services for yourself. 

 

 

 

Appendix B: Guidance for staff 

 

B1: General guidance on supporting a student with mental health difficulties 

 

In discussions with a member of staff, a student may disclose a mental health difficulty, 
including experiences of stress or anxiety.  

The role of the Academic Guidance Tutor in this regard is defined in the Handbook. The Director 
of Studies has a similar role for research students. Staff members can discuss difficult issues in 
confidence with their line manager or the appropriate staff in Student Support Services. Staff 
should be clear about their boundaries, of how much help they can offer and where the student 
can access any additional help that might be needed. In general, staff can support students with 
mental health difficulties by:  

• Referring students to a function of Student Support Services  
• Being understanding of the fact that external factors may impact on their mental health  
• Being aware that the student’s mental health may change or fluctuate  
• Being aware that concentration and attention can be affected  
• Being sensitive to issues of confidentiality  
• Being aware of what they can do when having concerns regarding the wellbeing of a 

student 

 



Staff should ensure that they are aware of the range of professional support provided by the 
University listed in the Utilising Internal Support Services and Assessments of Needs section of 
this Appendix, or refer the student to the Wellbeing team directly. 
 
B2: Responsibilities under the Equality Act 2010  
 

The Equality Act 2010 replaced the Disability Discrimination Act (DDA) 2005. The Equality Act 
recognises that people with substantial and long-term mental health difficulties amounting to a 
disability require reasonable adjustments to be made. In addition to this, the Act places a 
responsibility on the University to develop an ‘Anticipatory Duty’ and this requires that general 
support mechanisms are in place at the University for all students who may have such a 
disability. The Data Protection Act 2018 and the University Data Protection Policy are relevant 
when considering how information is gathered and how it may be used in response to concerns 
about the wellbeing of a student.  
 
If a mental health difficulty is regarded as a disability, the disclosure to a member of staff is 
regarded by law as a disclosure to the University. The University is then required to fulfil our 
legal obligations. There are exceptions to this rule and they include where a disclosure of a 
disability is made during counselling, or where a student expressly wishes other members of the 
University not to know.  
 
Students cannot require the member of staff to limit the disclosure of a disability if the limitation 
would put the student’s or anyone else’s life or safety at risk. Students with a mental health 
difficulty should be positively encouraged to contact the Disability Adviser so that reasonable 
adjustments can be put in place to enable their learning and academic success. Please refer to 
the Disability Policy for further information.  
 
 
B3: Confidentiality and disclosure  
 
B3.1 Information relating to a person’s mental health difficulty is classed as sensitive personal 
data. More information can be found about this in the Data Protection Policy which is available 
on the University website. B3.2 If students with mental health difficulties wish to keep the 
existence or nature of their condition confidential or partially confidential, then the University will 
respect this decision to the extent that it can do so without jeopardising the health and safety of 
the student or others. 

B3.3 Staff can be provided with procedural guidance from Student Support Services on what to 
do if a student discloses a mental health difficulty. Student Support staff deliver training and 
offer guidance for staff on how to recognise the signs that a student may be experiencing 
imminent mental health difficulties, and which highlights the action which might be taken.  
 
B3.4 Only when a person is considered to be a serious danger to themselves or a danger to 



others can the confidentiality rules be breached beyond the original agreement, or action taken 
without permission. This type of decision would normally be taken by staff in the Student 
Medical Centre, Student Support Services (Wellbeing Services or Disability Services) or other 
senior University staff. Breaching confidentiality is a serious matter and will only be done in a 
responsible manner by the University to help maintain our duty of care to the student in question 
and those around them. In these circumstances, information will only be shared with specific 
people or agencies on a need-to-know basis. 

 

B4: Utilising Internal Support Services and Assessments of Needs 

B4.1 Support for students with mental health difficulties is provided by a range of staff, both face 
to face and remotely (phone or online). The Complex Case Manager and the Head of Wellbeing 
oversee the management of complex cases through the weekly Risk Management Review 
Group (RMRG) proceedings. The risk is mitigated by implementing specialist support and 
intervention is provided by Student Support Services.  

B4.2 Students can access specialist mental health support from the Mental Health Adviser who 
supports students with a mental health diagnosis or who are undergoing a psychiatric 
assessment. This includes assessing the student’s needs, providing specialist mental health 
support and instigating appropriate referrals. This service is free and confidential.  

B4.3 Students can access a range of confidential professional mental health advice and 
counselling services on-campus or online to help them address personal or emotional problems 
to aid recovery or self-management. This service is free and confidential.  

B4.4 Students can receive wellbeing support from the Student Wellbeing Officers, who are the 
first line of support for any problems a student may have. This could range from financial 
guidance, advice and support for personal safety, including harassment and assault, or advice 
on accessing other support services.  

B4.5 Students can also access medical support from the Student Medical Centre if they are 
registered there. They offer doctor and nurse-led services throughout term time.  

B4.6 Students with mental health difficulties can contact the Disability Service in order to 
discuss their needs and any appropriate reasonable adjustments that may be required. If the 
student agrees to disclose this information, a Summary of Adjustments form is sent to the 
student’s department which then transmits this information to the staff who teach that student. 
Please contact the Disability Services for further details (contact information can be found in 
Appendix Di of the policy).  

B4.7 The Roehampton Students’ Union can provide a range of peer support and advice for 
students. They can be contacted through the Roehampton Student’ Union Reception or their 
website 

B4.8 International students based abroad will receive similar support from the University to 
students based in the UK and the support provided will be underpinned by UK law and ethical 
standards, including data protection regulations. They will be encouraged to access their local 



mental health community services in case of crisis or emergency and the risk management 
procedure will be exercised by involving their next of kin and communicating directly with their 
named health care professional. The state support available for international students will differ 
from the support services available to UK residents.  

This protocol will be informed in advance to students based abroad and the support will be 
conditional to providing the relevant information of their next of kin and health professional in 
their country of residence. A written summary from their health professional of any Mental health 
medication, treatment or support received in the country of residence will be requested.  

Student Support Services will follow this protocol in order to ensure good practice of the sector 
is followed and the student is aware of these limitations, and expectations are managed without 
compromising safety. Acute Risk or an emergency mental health response cannot be managed 
by student support services for students who are not resident in the UK. They will need to 
access local emergency services. 

 

 

 

 

B5: Student Accommodation 

B5.1 Students that have mental health difficulties who require accommodation will be given 
particular consideration when this is indicated in their application form. The Disability Services 
can provide support with this process.  

B5.2 The University recognises that living away from home can be a source of stress and that 
living in student accommodation can appear daunting. Some students with mental health 
difficulties may find living in student accommodation particularly difficult. College Wardens and 
Flat Reps can assist or support students in residential accommodation who might experience 
mental distress.  

B5.3 College Wardens and Flat Reps receive appropriate training from the Mental Health 
Adviser and are provided with information on sources of support and guidance for students in 
their flat experiencing mental health difficulties. 

 

B6: Complaints 

B6.1 A complaint may be resolved relatively informally at an early stage with the person(s) most 
directly concerned. Programme conveners, Directors of Studies, course tutors, Student 
Wellbeing Officers and other staff can also be called on to assist and advise at this informal 
stage. Where this is not possible, a formal complaint can be made using the Student Complaints 
Procedure.  



B6.2 In the event that a student exhausts the University processes and is dissatisfied with the 
outcome of a formal complaint, they can complain to the Office of the Independent Adjudicator 
[OIA] for Higher Education. Contact details and information about the OIA can be found at the 
following web address: http://www.oiahe.org.uk/. 

 

B7: Disciplinary procedures 

B7.1 All students are bound by the University’s Student Code of Conduct and the Student 
Disciplinary Regulations. It is hoped that most concerns regarding a student’s conduct can be 
raised informally in the first instance. Where a disability or mental health difficulty is a 
contributing factor, staff dealing with informal stages should seek advice from the Mental Health 
Adviser. If a breach of discipline is to be considered through formal proceedings, the Mental 
Health Adviser will ensure that the Student Disciplinary Officers are aware of any relevant 
mitigating circumstances in relation to a mental health difficulty. 

B7.2 University student disciplinary regulations set out the procedures relating to disciplinary 
action arising from misconduct.  

B7.3 Students who are the subject of disciplinary proceedings can be accompanied by a 
supporter who may be another student, a member of the Students’ Union or a member of staff 
of the University. 

 

 

Appendix C: Students in distress or crisis  

C.1: There may be occasions when a staff member will be concerned about a student in 
distress or in crisis. This section provides guidance and appropriate actions according to the 
urgency of the situation and the level of risk. 
 

C1.1: All University staff should respond to students in crisis or experiencing mental health 
difficulties in a non-discriminatory, non-stigmatising and positive manner. 
 

 

 

Non-Urgent 

• The student appears to be withdrawn, low in mood, tearful or unduly anxious  
• There has been a deterioration in academic performance, attendance, or engagement 
• Does not display features considered as Urgent/Emergency (see below) 

 

http://www.oiahe.org.uk/


Actions to take 

• If possible, talk to the student and explain your concerns.  
• Clarify why the student is upset and identify if they have any existing support in place. 
• Identify if the student would like to seek support. 
• Advise the student that they can access support through their Student Wellbeing Officer 

and encourage them to make contact - after the meeting you can email the student with 
the link for Nest where they can book an appointment.  

• Check if the student has a Summary of Adjustments (SoA) in place. If they don't, you 
can offer to refer them to the Disabilities team by completing this form.  

• If a student does not wish to seek support at this stage, their wishes should be 
respected. No further action is required at this stage unless the student's condition 
deteriorates to become Urgent or an Emergency 

• If the student is made aware of the support they can access, they may choose to access 
this at a later stage.  

 
 
 
 
 
Urgent/Emergency  
 

 

• The student is actively talking about suicide, with or without intent – see below actions 
for both scenarios. 

• The student appears disorientated or is displaying behaviours that are out of character 
for them.  

• It is suspected that the student is experiencing an episode of early onset psychosis, or a 
relapse of an existing mental health condition.  

• It is confirmed or suspected that the student has taken an overdose of medication/illicit 
drugs/alcohol 

• The student is displaying aggressive or threatening behaviour towards others 
• The student has been a victim of an assault or an attack 
• Any behaviour that presents as a risk to self or others 

 

Actions -  

• If possible, consult a colleague and try not to act alone (it is important to ensure your 
own safety and that of the distressed student) 

https://roehamptonprod.sharepoint.com/sites/portal/nest/university-life/Pages/student-support.aspx
https://docs.google.com/forms/d/e/1FAIpQLSca1pB0PoNzuCFOk3jViyBGEX7SaCFPfW4NtjQF2oLY61Q8GA/viewform


• Talk to the student if it's possible, and explain your concern (unless you believe this will 
aggravate the situation) 

• Inform Campus Security on 0208 392 3333, who will call Emergency Services.  
• If the student is violent or armed, inform Campus Security immediately. Security staff will 

contact the Police. 
• Normally, it is the role of Campus Security to call for Emergency Services. However, if it 

is a life-threatening medical emergency, you can request an ambulance by calling 999 
and immediately inform Security, so they can assist the emergency services to the 
location where needed. 

• In a non-life-threatening yet urgent situation, e.g. a student has disclosed suicidal 
thoughts without intent or imminent risk, please escalate as soon as possible to Student 
Support through the student’s College Wellbeing Officer. Urgent assessment and 
support can then be arranged for the student.  

• If a student on Campus discloses suicidal thoughts with intent or imminent risk, please 
notify Security, who can contact emergency services for an ambulance and out of hours 
support through the College Warden. 

• Inform your line manager. 
 
 

C2: Following up after a crisis incident 

C2.1: Please notify Wellbeing if a student has experienced a crisis incident, so that they can be 
offered appropriate support once the initial crisis has been resolved. The College Wellbeing 
Officer will then reach out to the student.  

Please also let Wellbeing know if other students have been affected, so they can also be offered 
wellbeing support from a Student Wellbeing Officer.  

 
 

C2.2 Looking after yourself 

C2.3: After supporting a student who is distressed, you may find that some of your own 
emotions are triggered. This is normal, and it is advisable to have a debrief with your line 
manager to review your course of action and identify if anything else could have been done 
differently.   
 
If you find that you continue to be emotionally affected, please seek support. Staff can access 
counselling through the Employee Assistance Programme, details are available on the Staff 
Portal. 

https://roehamptonprod.sharepoint.com/sites/portal/information/wellbeing/Pages/internal-support.aspx
https://roehamptonprod.sharepoint.com/sites/portal/information/wellbeing/Pages/internal-support.aspx


 

 

 

 

 

 

 

 

Appendix D: Further sources of information; Internal support services and 
external support 

 

Internal support 

Students can access support through Wellbeing services during office hours and appointments 
are pre-booked. Students can book themselves into Quick Query appointments as well as 
longer appointments with Wellbeing Officers. 

Students can also access information about internal wellbeing support through the Nest page, 
including the Counselling Service self-referral form. 

General wellbeing queries can be sent to wellbeing@roehampton.ac.uk 

Wellbeing Centre telephone number: 0208 392 3653 
 

Student Wellbeing Officers 

• SouthlandsWellbeing@roehampton.ac.uk 
• DigbyWellbeing@roehampton.ac.uk 

mailto:wellbeing@roehampton.ac.uk
mailto:SouthlandsWellbeing@roehampton.ac.uk
mailto:DigbyWellbeing@roehampton.ac.uk


• FroebelWellbeing@roehampton.ac.uk 
• WhitleandsWellbeing@roehampton.ac.uk 

 

Disability Service – disabilities@roehampton.ac.uk 

For out-of-hours support on campus, students can request to speak to a College Warden by 
calling Security’s non-emergency number on 0208 392 3140. 

For emergencies, contact Security on 0203 392 3333 

 

 

 

External agencies 

Emergency Services  

• Available 24/7 
• Tel: 999 

 
 

NHS Out of Hours 

• Available 24/7 
• Tel: 111 

 
 

South-West London and St George's (SWLSTG) Mental Health Crisis Line 

• Available 24/7 
• Tel: 0800 028 8000 

 
 

Samaritans 

• Available 24/7 

mailto:FroebelWellbeing@roehampton.ac.uk
mailto:WhitleandsWellbeing@roehampton.ac.uk
mailto:disabilities@roehampton.ac.uk


• Tel: 116 123 
 

 
 
Papyrus Hopeline  
 

• Available 24/7 
• Tel: 0800 068 4141 

 
 
 
Nearest Accident and Emergency Department to the campus 
 
Kingston Hospital 
Galsworthy Rd 
Kingston upon Thames 
KT2 7QB 
 

 

 
 

 

 

 

 

 

 


