
Guest Tickets – Royal Festival Hall  
Step by step guide to booking - RFH website and Marston website. 

The link to book guest tickets can be found in your invitation email under ‘Guest Tickets’. Guest 
tickets are purchased through the venue website, the Southbank Centre’s Royal Festival Hall.  
 
Your invitation should contain the link to book guest tickets for your ceremony, but please ensure it 
is the correct ceremony before booking. Details of the ceremony are shown in the top, left-hand 
corner of the screen when the booking site opens.  
 

  
 
 
 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
Guest seating options include rear stalls and blue and green side boxes. Available seats are shown in 
yellow (stalls) and blue (boxes). Front stalls are unavailable whilst confirming student numbers.  
  
  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
When selecting seats, a pop-up box will indicate the seat number and show you an approximate 
view. The view given in the image is approximate and is not always accurate.   
 
You will have the option to select a standard ticket or concession. Adults over the age of 16 should 
select a standard ticket, guests between 2-16 years old should select concession, and children under 
the age of 2 do not need a ticket (free entry) as long as they can be seated on a guest’s lap 
throughout the event.   
 
 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If your guest/s have accessibility requirements, such as requiring a wheelchair bay, step free access, 
or to attend with a career, please contact the Southbank Centre before making your booking. Email 
them at hello@southbankcentre.co.uk or call them on 02038799555.  
After selecting your seats, add them to your basket. Once your chosen seats are in your basket you 
will have 30 minutes to place your order until your seats expire. You will need to enter the 
graduands Student ID before you checkout.   



   
  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The booking site will remain open until the ceremony sells out. We recommend booking early to 
avoid disappointment. If you have any issues when booking your guest tickets, or have any queries 
for the venue, please contact them via email (hello@southbankcentre.co.uk), through the chat 
option on their webpage, or by calling them (02038799555).  
  

Student Ticket, gown hire, and photography – Marston/YourGraduation  
 
The link to book your student ticket is in the invitation email under ‘Student Ticket’. This same link is 
where you can hire your gown and purchase photography packages. This is all done through an 
external company called Marston. The booking process is as follows:  
 

1 Select your ceremony from the drop-down box. Your ceremony is indicated in your 
invitation email.  

mailto:hello@southbankcentre.co.uk
https://www.southbankcentre.co.uk/


  
  

2. Fill in the required personal details as indicated by a *. Please ensure these 
are the graduating students' details, not the details of anyone else making the 
booking on their behalf. 

  

  
  

3. Select your award level from the drop-down box a.k.a 
Undergraduate/Bachelors  

  



4. Fill in the necessary information regarding your name and accessibility 
requirements (student only).   

  

5. Fill out the details for the gown sizing. There is a size guide available. 
Interested in seeing what the gown will look like? Check out our blog page 
Graduation|All your Questions Answered.  

 

  

https://blog.roehampton.ac.uk/2023/07/17/september-2023-graduation-all-your-questions-answered/


6. Student tickets are free. Printed Graduation Programs are available at £2 
each.  

  

7. You have multiple photography and frame package options. Photography 
booking is also available on the day.  

  

8. Finally, pay and place your order.  



  
 


