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	ASSESSMENT DETAILS

	Coursework (100% weighting for overall module)

Coursework 1 – On-line tests  (30% weighting for module)   Weeks 9
Coursework 2 – Essay 2,000 words (70% weighting for module) Week 10
Careers Masterclasses Weeks 11 & 12 (attendance Pass/Fail)


	Lecture and Seminar Groups
	Lecturer
	Seminar Tutor

	Monday
	
	

	Lecture Group 01
09.00 – 10.00 
	G. Bohane 
	

	Seminar Group 01

11.00 – 13.00
	
	G.Bohane

	Seminar Group 02
14.00  – 16.00
	
	

	Seminar Group 03
14.00  – 16.00
	
	

	Seminar Group 04
16.00  – 18.00
	
	

	Tuesday
	
	

	Lecture Group 02

09.00 – 10.00 
	G.Bohane
	

	Seminar Group 05

10.00 – 12.00
	
	G.Bohane

	Seminar Group 06

10.00 – 12.00
	
	

	
	
	

	Friday
	
	

	Seminar Group 07

9.00 – 11.00
	
	

	Seminar Group 08

11.00-13.00 
	
	


Learning Compact
For all taught modules Roehampton requires a learning compact with responsibilities for tutors and students.  This sets out general rights and responsibilities.

	1.
	The module convener will issue every student enrolling on that module with a booklet describing the nature and demands of the module, including:

	
	
	· a calendar of all classes involved in the module and a week-by-week list of the topics to be covered by the modules;

	
	
	· a list of required preparation for each week;

	
	
	· a description of the assessment criteria to be used during the module;

	
	
	· a statement of the nature, pattern and timing of the assessment;

	
	
	· a list of the dates by which all assignments must be submitted and details of the process for doing this;

	
	
	· a list of the dates by which each assignment will be returned to the students and details of the process for doing this;

	
	
	· a final date for collection of coursework by students, after which return cannot be guaranteed.



	2.
	A register will be kept of attendance, and submission and return of all assignments for all modules.



	3.
	Students are expected to:

	
	
	· participate fully in the learning process;

	
	
	· attend all classes and arranged tutorials;

	
	
	· provide the tutor with an explanation of enforced absences;

	
	
	· hand all coursework assignments in on time in accordance with published procedures;

	
	
	· attend all examinations at the published time and venue;

	
	
	· complete 100 hours of study (including assessed work and timetabled activities) for each 10-credit module (200 hours for 20 credits, 300 hours for 30 credits, 400 hours for 40 credits);

	
	
	· regularly check their communication channels (e.g. emails, Moodle, notice boards);

	
	
	· up-date their records with the University and the Business School


MODULE RATIONALE

The module encourages a critical examination of an integrated approach to the management of a business organisation in the private, public and SME sectors. Students will examine and apply principles, theories and techniques of management, organisational change and culture, business ethics and corporate social responsibility as well as human resource management across different functions within organisations. These will also be applied in terms of students’ career development. 

This module aims to build on and develop the theories and principles of organisational management from the Level 1 module People and Organisations. The module will be supported by learning resources from Pearson’s MyManagementLab online.

LEARNING OUTCOMES

Students who successfully complete this module will be able to:

Students who successfully complete this module will be able to:

1.
explain and evaluate the relationship between management theory and practice;

2.
demonstrate and understanding of key developments in management theory;

3.
understand the role of managers in organisations as well as differences in management styles,

4.
evaluate the nature of leadership and the moral and ethical dimensions of management, 

5.
demonstrate research skills by secondary research; 

6.
understand and apply different tools for business and management analysis;

7.
demonstrate communication skills, both oral and written.

8.
identify and develop the management skills needed to work with and through other people;

9.
appreciate and apply factors which contribute to effective group working and decision-making in the management of change ;

10.
reflect on their own and other people’s experience of working in a group and analysed these reflections with reference to relevant theories.
	Week
	Date (w/c)
	Lecture & Assessments            
	
	Reading (for the following week’s lecture)

	1
	 Sept
	Introduction to the module
	Case study - Ryanair
	Boddy Ch 1

Hannagan Ch 1

	2
	 Sept 
	Academic Workshops
Lecture

Essay writing Academic 
	Academic Workshops
Seminar

· Critical engagement


	Boddy Ch 2, 9 & 10

	3
	 Oct 
	Management theories Organisational Structure
	Case Study

Online exercises (outside the  seminars)
	Boddy Ch 17



	4
	 Oct 
	Groups and Teams
	Essay planning workshop

Video Case Study

Online exercise(outside the  seminars)
	Boddy Ch 13

	5
	 Oct 
	Managing Change
	Case study

Online exercise(outside the  seminars)
	Online resources

	6
	 Oct 
	Reading Week
	There will be no lecture or seminar this week
	Online resources

	7 
	 Nov 
	Academic Workshops
Lecture

Essay writing
	Academic Workshops
Seminar
	Boddy Ch 5

Hannagan Ch 17



	8
	 Nov 
	Business Ethics & CSR
	Case study

Online Exercise (outside the seminar)
	Boddy Ch 3,11,14 & 15

	9
	 Nov 
	Leadership and culture
	Online test (assessed) C/W 1

	Boddy Ch 11

Hannagan Ch 11

	10
	 Nov 
	
	C/W 2 Essay submission

Careers Masterclass preparation
	Guided Reading

	11
	 Dec 
	Careers Masterclasses
	Careers Masterclasses
	

	12
	 Dec 
	Careers Masterclasses
	Careers Masterclasses
	Boddy Ch 8

Hannagan Ch 5


ASSESSMENT 

	ASSESSMENT DETAILS

	Coursework (100% weighting for overall module)

Coursework 1 – On-line tests  (30% weighting for module)   Weeks 9
Coursework 2 – Essay 2,000 words (70% weighting for module) Week 10
Careers Masterclasses Weeks 11 & 12 (attendance Pass/Fail)


Coursework 1: On-line Tests Weeks 10 & 19 (30% weighting)

In weeks 10 & 19 there will be a formal, multiple-choice and timed on-line tests. The scope of the test will be the application of management theories and the test will cover lectures from the two respective semesters. Briefing for the test will be given in class.

Coursework 2: Individual Report/Essay – 2,000 words (70% weighting)

Students will be required to write an academic essay on ONE of a choice of topics. NOTE: Essay topics will also be made available on Moodle.

Marks will be allocated as follows:

Introduction








10%

Critical review of relevant management theories



35%

Analytic discussion of topic with relevant example(s)



35%

Conclusion








10%

Clarity of writing, essay structure, correct referencing etc.


10%
Careers Masterclasses (Pass/Fail)

In the lectures and seminars for weeks 11 & 12, Careers Masterclasses which will include talks and workshops from industry and business leaders who will present and discuss working in different sectors and the careers opportunities. Sessions will also include career development skills. (ATTENDANCE ON THE FOUR MASTERCLASSES IS COMPULSORY AND YOUR ATTENDANCE WILL BE GRADED PASS OR FAIL FOR THE MODULE)
IMPORTANT NOTICES

Academic reading and preparation – Each week all students are expected to prepare and read in advance of the following weeks’  lectures and seminars  (see timetable above).

Online exercises – you will be guided to undertake online exercises using the Pearson’s MyManagementLab resources which is linked to the core text Boddy, D. (2014) Management: An Introduction (6th Ed). Harlow: Pearson Education; (and electronic versions available)
As part of the Managing Organisations module there will be Academic Workshops in weeks 2 and 7. These sessions are compulsory. These sessions will include briefings and  contributions from They are designed to help you develop your academic and careers skills in the context of business and management.

Lecture, seminar and workshop materials will be posted on Moodle on the Friday before the following week’s lectures and seminars. Students are expected to download all these materials including the Module Booklet.
Assignment Submissions

SUBMISSION OF PRINTED AND DIGITAL COPIES
· The Business School requires a digital version of all assignment submissions. These must be submitted via Turnitin on the module’s Moodle site. They must be submitted as a Word file (not as a pdf) and must not include scanned in text or text boxes.  They must be submitted by 2pm on the given date.  

· Never hand assignments to tutors, or put in staff mailboxes, or submit by email or fax. 

· If you do not meet this 2pm deadline and you have mitigating circumstances, you will need to follow the Mitigating Circumstances procedures and provide the necessary documentary evidence.  If the mitigating circumstances are accepted, the mark will be entered on to the grade sheet without penalty.  If the mitigating circumstances are rejected, or there are no mitigating circumstances to consider, the mark will be penalised as described below.

· Work submitted up to seven calendar days after the deadline will be marked, and feedback will be provided in the normal way. However, the formal mark for the piece of work which goes forward to the gradesheet will be capped at a bare pass (40%). Work submitted more than seven calendar days after the deadline will not be marked and the formal mark for the piece of work which goes forward to the gradesheet will be zero.  No work will be considered if it is handed in after the lecturer has marked and returned the feedback to students.

· Failure to attend any in-class test or exam will be treated as a non-submission.

· Computer/printer failure will not be accepted as a reason for late submission. 

· You should save a copy of your submitted coursework.  You are advised to keep notes and a back-up disk when working on any assignment.

· Coursework marks / feedback will be supplied by tutors on the date shown in the module booklet.

The module lecturers aim to provide all students with advice and guidance in the preparation of coursework and may comment on outlines or plans submitted, but will not predict the final assessment. Their role is not to read or comment on fully written essays/assignments prior to submission.  For further general details on coursework preparation refer to the online information via StudentZone.   When the work is returned and assessed, a student will receive full formal written feedback with the opportunity to seek a tutorial for further clarification, if necessary. 
The university subscribes to Turnitin XE "Turnitin"  Software. This is an online plagiarism detection service that enables electronic comparison of students’ work against Internet sources and other students' work held on the Turnitin UK database.  It is available to both staff and students via Moodle XE "StudyZone" . Students can access it as a learning tool via the Moodle Student Support site. More details can be found on this link: XE "Study Skills" 
WORD COUNT 

Students need to state the word count at the end of the assignment. 10% over the stated word count is permitted without penalty. If students go beyond this, then there is a penalty of 5 marks for every additional 10% beyond the word count.  The word count includes the Abstract or Executive Summary and all in-text citations. The word count excludes the Bibliography and Appendices.  Please note that Appendices should only include supplementary information.  There is no specific penalty for submitting a piece which is below the word count, but please note that shorter submissions are likely to attract poorer grades, particularly where they lack the necessary depth of analysis.

READING LIST:

Core 

Boddy, D. (2014) Management: An Introduction (6th Ed). Harlow: Pearson Education; (and electronic versions available)

Essential Texts

Hannagan, T. (2008) Management: Concepts and Practices (5th Ed).  Harlow: Pearson Education.

Mullins, L. (2013) Management and Organisational Behaviour (10th Ed). Harlow: Pearson Education; (and electronic versions available)

Recommended Reading

Bolles, M. Bolles, R. Nelson, R. (2011) Job-hunting online: a guide to job listings, message boards, research sites, the underweb, counselling, networking, self-assessment tools, niche sites, Enfield:Ten Speed.

Buchanan, D.A. Huczynski, A.A. (2013) Organizational Behaviour (8th Ed). Harlow: Pearson Education.

Cook, S. (2011) Customer care excellence: how to create an effective customer focus (6th Ed), London, Kogan Page. 

Hoyle, D (2007) Quality Management Essentials, London: Butterworth.

Kennedy, C. (2007) Guide to the Management Gurus. London: Random House.

McIntosh, M., Thomas, R., Leipziger, D. and Coleman, G. (2003) Living Corporate Citizenship: Strategic Routes to Socially Responsible Business. Harlow: Prentice Hall.

Nazarko, L. (2004) Managing a Quality Service, Oxford:Heinemann.

Pugh, D.S. and Hickson D.J. (2007) Writers on Organizations (6th Ed). London: Penguin; (and electronic versions available)

Robbins, S.P. and Coulter, M. (2014) Management (12th Global Ed). New Jersey: Prentice Hall

Other resources:

Business section of key broad-sheet newspapers 

Financial Times 

Management Today 

People Management 

Personnel Today  

Indicative Web Sites

The module will be supported by learning resources from Pearson’s MyManagementLab online. 
Resource Lists

Please see the StudyZone Moodle site for a complete resource list for this module. Or type the module name into http://resourcelists.roehampton.ac.uk/index.html
Resource Lists
Please see the StudyZone Moodle site for a complete resource list for this module. Or type the module name into http://resourcelists.roehampton.ac.uk/index.html
Resource A 





Resource A 
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