
 

 

 

ROEHAMPTON CONNECT – FAQs 
 

 

a. I’m a current student, how do I join Roehampton Connect? 

All students can join Roehampton Connect, our online networking and mentoring platform 

for one to one guidance from experienced professionals. Our mentors are from all over the 

world and include alumni, staff, and supporters of the University. Visit 

www.roehampton.ac.uk/alumni/roehampton-connect for more information. Or sign up via 

www.roehampton.aluminate.net.  
 

b. I’m an alumnus of Roehampton, how do I join Roehampton Connect? 

Alumni from all over the world can be mentors or mentees on Roehampton Connect, our e-

mentoring scheme. Recent graduates can seek guidance from experienced professionals and 

established alumni can assist current students on their future careers path. Visit 

www.roehampton.ac.uk/alumni/roehampton-connect for more information. Or sign up via 

www.roehampton.aluminate.net. 
 

c. I’m a friend/supporter of Roehampton, how do I become join Roehampton Connect? 

We welcome friends and supporters of Roehampton from all over the world to be mentors on 

Roehampton Connect, our e-mentoring scheme. You can help a recent graduate build their 

confidence as a professional or guide a current student to pursue their dream career. Visit 

www.roehampton.ac.uk/alumni/roehampton-connect for more information. Or sign up via 

www.roehampton.aluminate.net. 
 

d. I have forgotten my password/username. How do I get back into Roehampton 

Connect? 

If you have forgotten your password/username do not attempt to register again. Your 

registration will be rejected as being a duplicate. Simply click the “Forgot Password?” link 

under the log-in button on www.roehampton.aluminate.net. See the screenshot below: 

 
 

e. Will I continue to be a part of Roehampton Connect after I graduate? 

Yes. All students on the platform will automatically stay a part of Roehampton Connect upon 

graduating. Once you have graduated you will also able to be a mentor as well as a mentee. 

You should update your contact email and profile, as needed, upon graduating. 
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f. What can a mentor help me with? 

Each mentor will offer different services and advice based upon their experience. Mentors 

should indicate which services they offer in their mentor profile. This could range from CV 

checking and interview practise to work experience opportunities. Try to be very clear from 

the start with what you hope to gain from the mentoring relationship, this way a mentor will 

be able to tell you if that is something they can help you with or not.  For example, if you are 

looking to gain access to a certain industry and you hope your mentor will be able to provide 

this, then it is best to state this intention upfront to avoid any disappointment or confusion. 

 

g. How can I find a mentor? 

First you must register for Roehampton Connect. Once accepted into the platform, you can 

search our database of mentors based on location, services or industry. You can then read 

through mentor profiles or further filter your search. If you do not find a mentor that matches 

your exact criteria, you may need to widen your search. There are many fantastic mentors 

from around the world on the platform who are willing to offer great advice and guidance. 
 

h. I found a mentor I like. How do I begin a mentoring relationship? 

Simply click the blue “Send mentoring request” button on the mentor’s profile page or send 

them a message if you’d like more details before requesting them. In your initial message 

please state why you think you may be a good match and what you hope to gain so that the 

mentor will have a good idea as to whether they think they fit what you are looking for. 
 

i. How does a mentor accept or decline a mentoring request? Mentors can view current 

requests and accept/decline them by clicking the “eMentoring” tab at the top of the page, 

followed by the subtab “Requests.” If you must decline a request, we recommend messaging 

the mentee to let them know why.  

 

j. How can a mentee retract a request? 

A mentee can cancel a request they sent by going to the mentor’s profile and clicking the 

“retract” button. 

 

k. What level of commitment is there for mentors? 

You decide exactly how much you feel comfortable offering. As a mentor you choose from a 

list of mentor services that range from taking questions over email to offering a work 

shadowing opportunity. You also indicate how many mentees you are willing to assist at a 

time. Furthermore, you are able to modify your these choices at any time and can temporarily 

hide your profile during periods of unavailability. 

 

l. How many people should I mentor? 

Each mentor decides how many mentees they wish to accept at a time, up to 6 maximum. For 

those new to mentoring, it may be appropriate to engage with just one to begin with, monitor 

progress with them, and then take on others if you feel comfortable to do so.  

 

m. How long should my mentoring relationship last? 

This is entirely up to each pair. You should consider whether it is time to end a mentoring 

relationship when you have achieved the objectives you set or if you feel you are no longer a 

suitable pair. Furthermore, just because a mentoring relationship is marked as complete on 

the platform does not mean you cannot continue to keep in touch. 
 

n. Do I get paid to be a mentor? 

No. Being a mentor is an entirely voluntary role.  



o. Should my mentoring relationship end as soon as I have achieved my objectives? 

Mentors and mentees should discuss this together, referring back to the objectives they set at 

the start. If you feel that there is more to be gained from the mentoring relationship, then you 

can set new objectives. If you feel that you have achieved all you can from the relationship or 

you feel it is time to move on then it may be time to complete the mentoring relationship. 

Please make sure to mark the relationship as finished on the platform. 

 

p. How can I official end a mentoring relationship? 

It is important to be honest if you feel the mentoring relationship is complete. As best 

practise, we recommend you share your reasons for wanting to move on, what the highlights 

of the relationship have been, and what you have gained. To officially close a mentoring 

relationship on Roehampton Connect, go to the “eMentoring” tab. Your Mentoring 

Dashboard will list all current relationships (if there are any). Please click the red “finish 

mentoring” button to mark a relationship as complete. This will make the mentor available to 

other interested mentees and updates the pairs mentoring status system data. See the 

screenshot below: 

 
 

q. Will there be an opportunity to meet mentors/mentees at events? 

Possibly. From time to time we host University events and invite members of Roehampton 

Connect. You should receive a message or an email for any such events. 

 

r. I don’t live in the UK; can I still join? 

Yes. The beauty of Roehampton Connect is that it allows international mentoring! If both the 

mentor and mentee are happy to do so, you can conduct your mentoring relationship via 

email, phone or Skype. Interested mentees can see the location and preferred contact method 

indicated on a mentor’s profile (if provided). A mentor can also check the location of an 

interested mentee. 

 

s. How do I offer my services as a mentor on Roehampton Connect? 

Only alumni, staff or friends of the University may be mentors. We also accept postgraduate 

students. In order to activate your mentor profile, outside the registration process, go to your 



“Profile” page and click the “Mentor” tab. Then click the green “Activate Mentoring Profile” 

button. We recommend filling out your profile as thoroughly as possible with a picture, or 

syncing your profile to your LinkedIn page for ease. See the screenshot below: 

 
  

t. How do mentors temporarily pause their mentoring services during periods of 

unavailability? 

To pause your mentoring services, simply go to your “Profile” page and click your “Mentor” 

tab. Then click the grey “Pause Mentoring” button. To reactivate your services, follow the 

steps from the previous question. 

 
 

u. Where can I get further information or advice about mentoring? 

Please visit www.roehampton.ac.uk/alumni/roehampton-connect for more details and 

resources or email us at mentoring@roehampton.ac.uk for further help. There are also guides 

available under the “Help” link on Roehampton Connect: 
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